Seattle Reproductive Medicine’

AN I NTEGRAMETD® AFFILIATE

Dear ,

Welcome to Seattle Reproductive Medicine. We are pleased that you have chosen us for your
reproductive health care and would like to share some information regarding your first visit to
our new state of the art facility at 12333 NE 130" Lane, Suite 220, Kirkland, WA 98034.

Your appointment is scheduled for at

Please check in with the receptionist 20 minutes prior to your scheduled appointment time. We
have enclosed a checklist of items for you to prepare prior to your visit. Please have your
registration forms completed to make best use of your appointment time. There will be two sets
of consents, one for each partner. If this is your first appointment with our physicians, please
complete the enclosed medical history form as well. Please have any medical records faxed to
us at 206-285-4555 or you can hand carry them with you.

To begin your visit, you will be brought back by one of our Medical Assistants who will be taking
your vital signs and photo for your medical chart. Your physician will then be meeting with you
to discuss your specific situation. After the discussion with your physician, you will see the
Medical Assistant again and perhaps the nurse for discussion of procedures and tests. To
complete your visit, you will stop by and meet with one of our financial counselors to discuss
payment for your visit and schedule any future appointments. Payment is expected at the
time of service. The cost of your initial 60 minute consultation will be approximately $350.00.
Any tests/procedures done on this day will be additional. If you have financial questions,
please feel free to call and speak with one of our financial counselors.

Insurance Coverage

In general, insurance companies do not reimburse for “infertility,” although related medical
conditions may be covered. You will be given a statement in which you may submit to your
carrier for reimbursement.

Parking

You will want to drive into the blue parking entrance. We are located in the physician/surgeon
center building (tan entrance) which will be at the north entrance. We are on the first floor
behind the coffee shop.

Childcare

The clinic does not provide childcare. In consideration of other patients, we request that you do
not bring children with you to your appointments.



Procedures

Most procedures such as blood drawing, ultrasounds and hysterosalpingograms are
done in our office by our medical staff. Our male testing and ART procedures are also
performed in our office.

Canceling or Rescheduling an Appointment

If you need to cancel or reschedule your appointment, please call the clinic at (206)
301-5000 as soon as possible so that the appointment time can be given to another
couple/patient. There will be a “no show” fee for any appointments not cancelled 48
hours in advance.

Confirming Your Appointment

You will receive a reminder call two days prior to your scheduled appointment.
Feedback

We welcome your thoughts and feedback since your experience with us is very
important. Please fill out a satisfaction form upon the completion of your visit to let us
know how we are doing.

We thank you again for placing your trust in us to provide for your health care needs.

<>The Seattle Reproductive Medicine Team

Questions?

If you have any questions, the SRM trained staff are here to help you. Please call us at
206-301-5000.



